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Relationship to key themes/motivation of the research

• In general, lessons from WASH projects 
emphasise outcomes and impacts, rather 
than the approach or intervention itself.¹,²

• Participatory approaches are increasingly 
being promoted as part of transformative
WASH interventions, so we need to 
define the mechanisms used to 
implement these approaches.
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Research question and methodology

What mechanisms were used to engage diverse people in the  
Revitalising Informal Settlements and their Environments (RISE) 
program?

• The research grouped ‘mechanisms’ into two categories:
• Activities - specific events or tasks organised by the RISE program
• Approaches - ways of organising activities with respect to timing, group sizes, 

invitations to activities, access, staff rapport etc.

• The research methods included collecting data after the participatory design 
activities, through interviews with RISE staff in Indonesia, Fiji, USA and Australia, 
as well as interviews and Focus Group Discussions with residents in RISE 
intervention sites in both Fiji and Indonesia.



Key Mechanisms

1. Engaging with residents at the 
household level (and potentially 
the individual level)

2. Incorporating flexibility and 
adaptability throughout the 
program

3. Having a diverse team
4. Maintaining regular contact and 

positive rapport between the 
staff and participants
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Implications for research and practice

The Participatory Design 
process:

• enables access for ALL 
residents to the services,

• can increase trust and 
buy-in of the communities,

• has direct implications on 
what is delivered. 



To put it into practice...

Our research findings informed the 
development of a toolkit and policy brief for 
the gender sensitive and socially inclusive 
participatory design of WASH services in 
urban informal settlements 
Access them at: https://reflect-on.org/



More information

Liza (Icha) Marzaman   lizamarzaman.rise@gmail.com
Josaia Thaggard   josaia.thaggard@livelearn.org

Dr Michaela F. Prescott   michaela.prescott@monash.edu
Toolkit and Policy Brief   https://reflect-on.org/

Get involved
Sign up to our newsletter at rise-program.org
Follow RISE on LinkedIn

mailto:lizamarzaman.rise@gmail.com
mailto:josaia.thaggard@livelearn.org
mailto:michaela.prescott@monash.edu
https://reflect-on.org/
https://www.rise-program.org/

	Slide Number 1
	Our Team
	Relationship to key themes/motivation of the research
	Revitalising Informal Settlements and their Environments
	Research question and methodology
	Key Mechanisms
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Implications for research and practice
	To put it into practice...
	Slide Number 13

